
How Tobii Devices (Mini Merc, Mercury, C8, C12, P10) can 
interact with the computer being used to run the SMARTBoard 

 
1. Talk to your local IT person for access to software that 

allows a “remote session” (e.g., Go to My PC, SMART Sync, 
Webex, Netviewer etc).   
 

2.  The software needs to be installed on the teacher and on 
the student machine.   With SMART Sync the Teacher 
would go on the Teacher computer and the Student 
Version would go on the Tobii Device.  Some other 
programs may have different terminology (e.g., 
Administrator/Participant etc).   

 
3. Once the software is installed on both computers you will 

be able to broadcast the student’s screen and all other 
functions of the program but if you want the student to be 
able to send contents of the message window into 
another open application (e.g., Notebook, Boardmaker 
Activity etc) you will need to program the communication 
software (e.g., Tobii Communicator 4 software).  Program 
message window to send button text (see manual of 
device for details or visit:  
http://www.tobii.com/assistive_technology.aspx 

 
4. You can also program a button to run the software 

chosen in (1) so the student can activate when needed.  
The other alternative is to have it open automatically on 
start-up.   

 
For more information please contact Katie at Tobii Tech Help at 
1-800-793-9227.   


